
 - 1 -  

 

ROSSHALL  

NURSERY 

SCHOOL 
 

 

 

 
 
 

HANDBOOK 

2020/2021 
 
 



 - 2 -  

Welcome to Rosshall Nursery School 
 

This handbook is designed to tell you about our school, about the 

education service we offer, and the way in which we provide it.  We hope 

that you will play an active role in this very important stage of your child’s 

education.  During the year we will keep you up to date with the life and 

work of the school through regular newsletters and other information.  

We also post information on our school website: www.rosshall-

nursery.glasgow.sch.uk.  We also have a Twitter feed, where we post 

information about what is happening in nursery: @rosshallnursery. There 

will be regular meetings to give you information about what your child will 

be learning, and to keep you up to date with your child’s development. 

 

The education of your children is a partnership, and we value the 

information you have about your child, about his or her interests and 

skills.  We would encourage you to share this information with us.  The 

staff are always pleased to talk with you and to answer any questions or 

queries you may have.  This is not always easy in the middle of a busy 

playroom, so if you wish to discuss something in detail, or you want to talk 

privately, please let Mrs. McKinnon know and she will arrange some time to 

meet with you. 

 

We hope you enjoy your time at Rosshall Nursery School.  We look 

forward to working with you and your child. 

 

 

 

 

 

 

 

 

 

http://www.rosshall-nursery.glasgow.sch.uk/
http://www.rosshall-nursery.glasgow.sch.uk/
http://www.twitter.com/
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 OUR VISION, VALUES AND AIMS 
 

Our Vision is: 

At Rosshall Nursery School we aim to create a safe, nurturing, engaging 

environment, where all our learners are valued and are encouraged to reach 

their potential 

 

Our Values are:  

 we are caring 

 we are welcoming 

 we try our best 

 we don’t give up 

 

Our Aims are: 

We aim to achieve this by: 

 Providing a safe, stimulating environment, where all our children feel 

happy and nurtured 

 Offering a range of carefully planned learning experiences to 

encourage each child to reach their full potential 

 Offering a balance of learning experiences, between indoor and 

outdoor play, and structured activities and free play. 

 Promoting lifelong learning for all  

 Promoting the health and well-being of all  

 Endeavouring to be caring and approachable, working with parents and 

carers to promote an understanding of children’s learning 
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ABOUT OUR SCHOOL 
 

Establishment name: 

 

Head Teacher: 

Rosshall Nursery School 

 

Audrey McKinnon 

 

Address: 35 Cronberry Quadrant 

Crookston 

Glasgow G52 3NU 

 

Phone number: 

 

0141 882 3605 

 

Email: 

 

Website: 

 

Twitter: 

 

headteacher@rosshall-nursery.glasgow.sch.uk 

 

www.rosshall-nursery.glasgow.sch.uk  

 

@rosshallnursery  

 

Going to school: 

 

www.glasgow.gov.uk/en/residents/goingtoschool  

 

Capacity 

 

60 children aged 3-5 years 

 

25 children aged 2-3 years 

 

Non denominational 

status: 

 

We are a non-denominational school 

 

Learning Community: 

 

Rosshall Learning Community 

 

Hours of opening: 

 

8.30am - 4.00pm for children aged 2-3 years  

8.00am – 5.45pm for children aged 3-5 years 

 

Daily sessions: 

 

Mornings: 8.30am - 11.30am for children aged 2-3 years 

  8.00am – 12.45pm for children aged 3-5 years 

Afternoons: 1.00pm - 4.00pm children aged 2-3 years 

  1.00pm – 5.45pm for children aged 3-5 years 

 
  

mailto:headteacher@rosshall-nursery.glasgow.sch.uk
http://www.rosshall-nursery.glasgow.sch.uk/
http://www.twitter.com/
http://www.glasgow.gov.uk/en/residents/goingtoschool
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Names and job titles of our staff members 

 
STAFF JOB TITLE 

Audrey McKinnon Head Teacher 

Barbara Mitchell Child Development Team Leader-on secondment 

Isobel Pearce Child Development Team Leader 

Margaret Paton Acting Child Development Team Leader 

Anum Ali Child Development Officer 

Ann Black Child Development Officer 

Diane Brodie Child Development Officer (job share) 

Verienne Buckley Child Development Officer (part-time) 

Marie Burns Child Development Officer 

Theo Chatzipanagiotis Child Development Officer  

Clare Divers Child Development Officer  

Karen Farrell Child Development Officer  

Claire Kelly Child Development Officer (job share) 

Sandra McColl Child Development Officer  

Ali MacCorquodale Child Development Officer  

Laura MacDonald Child Development Officer 

Jade McLachlan Child Development Officer-on secondment 

Claire McShane Child Development Officer  

Louise Montgomery Child Development Officer (job share) 

Ryan Neilson Child Development Officer  

Lesley Ralston Child Development Officer  

Laura Swan Child Development Officer (job share) 

Cath Walker Child Development Officer  

Laura Jackson Support for Learning Worker 

Samantha Maxwell Support for Learning Worker 

Adeshola Adams Support for Learning Worker 

Ruth Ferguson Clerical Support Assistant 

Jean McGinley Catering Assistant 

Lyndsey Morrow Catering Assistant 

Mary Docherty Janitor 

Tricia Smith Cleaner 

Tricia McBride Cleaner 
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Our School Year for Session 2020 – 2021 
 

School re-opens Staff-Monday 10th August 2020 and 

 Tuesday 11th August 2020 

Children-Wednesday 12th August 2020 

 

September Weekend Friday 25th September 2020 and  

Monday 28th September 2020 

 

In-Service Day Friday 9th October 2020 

 

Mid term holiday Monday 12th October 2020 to 

Friday 16th October 2020 inclusive 

 

Christmas holiday Schools close at 2.30 on Tuesday 22nd December 

Wednesday 23rd December 2020 to 

Tuesday 5th January 2021  

Schools re-open Wednesday 6th January 2021 

 

Mid term holiday Friday 5th February 2021 to 

Tuesday 9th February 2021 

 

In-Service Day  Wednesday 10th February 2021 

 

Spring Holiday (Easter) Schools close at 2.30 on Thursday 1st April 

Friday 2nd April 2021 to 

Friday 16th April 2021 inclusive 

Schools reopen Monday 19th April 2021 

May Day holiday  Monday 3rd May 2021 

 

Inset Day Thursday 6th May 2021 

 

May Weekend holiday Friday 28th  May 2021 and 

Monday 31st May 2021 

 

Schools close Thursday 24th June 2021 

At 1.00pm 
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ADMISSIONS POLICY AND ENROLMENT: 

 

All Nursery places are allocated in line with Glasgow City Council’s Admission and Charging 

Policy for Early Years, and the nursery staff will be happy to advise you how this Policy 

operates when you apply for a place for your child.  A leaflet detailing the Council’s Policy is 

also available from all Establishments.  If you would like a copy, please ask for one. 

 

If you wish to apply for a place for your child in Rosshall Nursery School, please come in to 

the nursery and complete an Application Form.  Alternatively contact the nursery by telephone 

or email and we will send an Application Form to you.  Once the Form has been completed we 

ask you to return it to us and you will be placed on our Register of Applicants.   

 

You will then be informed in due course of the outcome of your application.  Children’s names 

can go on the Register of Applicants after their first birthday.  Please note that the length of 

time a child’s name has been on the Register will not affect the child’s priority for admission.   

 

The information contained in the applications will be considered by an Admissions Panel to 

assist in the allocation of places.  The Admissions Panel, which is made up of local Heads of 

Early Years Establishments and representatives of other agencies, meets at regular intervals 

throughout the year to decide how Nursery places will be allocated.  Priority is given to 

children who are in most need of a nursery place. 

 

If your application is successful and we are able to offer you a place for your child you will be 

invited to attend an induction meeting, and an appropriate starting date will be negotiated. 

 

Parents can ask to see their application form at any time.  If circumstances change which 

affect the application you should speak to the Head of Establishment. 

 

ENROLMENT PROCEDURES: 

 

Children and parents are invited to visit the Nursery in May, October or January.  At this visit 

the necessary forms are filled in, the children look round, meet their key worker, and join the 

play for a short time.  A starting date is also arranged.  We have a flexible settling-in 

programme, where parents join their children in the playroom.  This gives you a chance to get 

to know us and how we work.  Gradually you move to the Parents’ Room and then go away for a 

short time. This continues until your child is settled and happy.  The time this takes is 

dependent on the needs of individual children and parents. 
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CHARGES: 

 

Government funding is available to support the provision of free nursery places for 3 and 4 

year olds for 1140 hours over the school year.  In Rosshall Nursery School we offer sessions 

which run from either 8.00am - -12.45pm or 1.00pm to 5.45pm.  Parents can choose up to 6 

funded sessions per week, and additional sessions may be available to support parents who are 

working or studying.  In Glasgow, funding is available from the Monday after a child’s 3rd 

birthday.  Most 3-5 year-old children, therefore, will not pay a charge to come to nursery. 

 

There is also funding for some 2-year-olds, mainly children from vulnerable families, and those 

in receipt of certain qualifying benefits.  2-year-olds who do not qualify for a funded nursery 

place can still attend if there spaces available and they are willing to pay for the sessions they 

attend. 

 

There will be a charge, however, for any additional hours a child spends in nursery.  This 

charge applies to children having more than 6 sessions in Nursery.  It also applies to all 2-

year-olds who do not qualify for funding.  

 

At the time of printing Glasgow City Council is asking for a charge from parents of £3.00 per 

hour, or £1.00p per hour if you receive Income Support.  Lunch costs £1.54 per day for 

children aged 2-3 years. 

 

A leaflet detailing the charges is available from all establishments.  If you would like a copy, 

please ask for one. 

 

CURRICULUM 

 

In line with all other educational establishments, Rosshall Nursery School is implementing the 

Pre-birth to Three Curriculum and A Curriculum for Excellence.  We use these fully in our 

planning and assessment, and all our older children are working within the Early Level of 

Curriculum for Excellence.  They will continue to follow Curriculum for Excellence when they 

move on to Primary School. Our aim is to encourage children to become successful learners, 

confident individuals, responsible citizens and effective contributors.   

 

All children are involved, and supported by staff, in planning for their own learning.  Children 

are consulted about what they would like to learn, and how they would like to take their 

learning forward.  Our nursery staff are skilled at facilitating this.  We provide a broad and 

balanced curriculum, with daily opportunities for children to develop their skills and knowledge 

in literacy, numeracy, health and wellbeing, sciences, technologies, expressive arts, social 

studies, and religious and moral education.  Children have opportunities to develop curiosity 

and independence.  All children are encouraged to reach their full potential, and are supported 

and challenged appropriately. 

 

Further information about our curriculum is available on our website. 
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ASSESSMENT 

 

On starting nursery, each child is allocated a key worker, who is responsible for ensuring 

progression in their learning.  Staff plan activities to take forward children’s learning, and 

regularly observe children during the nursery day.  Each child has an individual profile, which 

contains samples of work as well as plans to take their learning forward, and reviews of how 

the learning has gone.  Children are involved in identifying their own next steps in learning and 

reviewing their progress.  Staff also track children’s progress within the curriculum using an 

Achievement Record.  Profile folders are available for parents and carers  to view at any time 

and we encourage parents to add their own comments to these.  We also use an app called 

Seesaw to build up an electronic on-line profile of each child’s learning. 

 

Children with Additional Learning Needs have Support Plans in place.  These are drawn up in 

collaboration with parents and carers and the other professionals involved, and are reviewed 

regularly. 

 

Staff are available at any time to feed back to parents and carers informally.  There are 

formal parent meetings arranged twice a year, and parents and carers can request a formal 

meeting at other times if they wish.  A Transition Report is written at the end of the Pre-

School Year, and this is shared with parents and carers and the appropriate Primary School. 

 

SOCIAL, MORAL AND CULTURAL VALUES 

 

Rosshall Nursery School is a non-denominational, multi-cultural school.  We celebrate festivals 

from many different faiths, and we encourage our children to respect and value each other.  

We encourage our children to share and co-operate with each other.  We promote health and 

wellbeing, by offering a healthy snack and lunch each day, and by giving the children daily 

opportunities to participate in energetic activity both indoors and outside. 

 

CHILD PROTECTION PROCEDURES 

 

Rosshall Nursery School has a duty to ensure the safety and wellbeing of all our children.  In 

order to ensure that our children are safe and well we follow Glasgow City Council Child 

Protection Policy.  All staff are trained in Child Protection procedures on an annual basis.  If 

we have any concerns about a child we will take any action necessary to protect that child, 

including contacting the Police or Social Work Services. 
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EQUAL OPPORTUNITIES AND SOCIAL INCLUSION 

 

Rosshall Nursery School reflects Glasgow City Council’s Equal Opportunities Policy.  We aim to 

be anti-racist, and racism in any form will not be tolerated.  We aim to be anti-sexist, 

providing equal opportunities for both girls and boys across the curriculum.  We aim to reflect 

the multi-cultural world in which we live, and we aim to value all cultures equally.  We aim to 

take account of the individual needs of each child and their family.  Where children and their 

families have specific needs we will do our best to meet these.  This includes supporting 

children with disabilities or families for whom English is an Additional Language. 

 

OUR ACCESSIBILITY STRATEGY 

 

Rosshall Nursery School has a duty to ensure that all our children have equal access to the 

curriculum, supported as appropriate to their individual needs.  This covers not only the 

content of planned activities and teaching strategies but also minor adaptations to the 

physical environment of our building to address the needs of children with physical or sensory 

impairments.  We also need to ensure that parents who have a disability have equal access to 

information about their child.  This will involve, for example, relocating the venue for 

parents/carers meetings to facilitate physical access; provision of an interpreter for people 

who have a hearing impairment; agreeing a telephone or e-mail contact system to provide 

direct feedback to parents and carers. 

 

Access to Rosshall Nursery School is by a wide, winding path.  The path is steep, but there are 

no steps to negotiate.  There is no designated parking, but there is ample parking in the 

streets nearby.  The school building is accessed by a ramp.  The building is on one level.  The 

playrooms are large and spacious, and the doors are all wide enough to accommodate a 

wheelchair.  There are no designated disabled toilets, but the toilet facilities for both adults 

and children are large enough to accommodate a wheelchair. 
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HOME AND ESTABLISHMENT LINKS 

 

Rosshall Nursery School is committed to involving parents and corers in the life of the school 

in a variety of ways.  Parents and carers are given a “Welcome Pack” when their child starts 

nursery, and we encourage parents and carers to share information about their child’s 

development with us.  Parents and carers are given opportunities to be involved in their child’s 

learning journey by contributing to their child’s profile.  Information is shared with parents by 

means of notice boards, displays, newsletters, our web site, Seesaw, and Twitter.  Parents’ and 

carers’ views are regularly sought, and their opinions are valued as they help us to improve our 

service.  We support learning at home by providing “homework” activities, such as crafts, a 

travelling bear and a lending library. 

 

ATTENDANCE: 

 

Regular attendance at Nursery is encouraged and children make friends and settle more easily 

if a regular routine is established.  We understand, however, that if you have visitors or 

something special is happening you will want your child to join in.  We ask you to let us know if 

your child is ill or is going to be absent from Nursery. 

 

PROMOTING POSITIVE BEHAVIOUR 

 

In Rosshall Nursery School, we promote positive behaviour.  We encourage children to be 

considerate of others, to be fair towards each other, and to share and co-operate with each 

other.  Young children are still learning to behave in a positive, considerate way, and we do not 

punish children for doing the wrong thing.  We occasionally ask children to sit to the side and 

think about what they have done, encouraging them to choose the right way to behave. 
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CLOTHING: 

 

Children have the best fun when they are doing messy work.  We will always try to make sure 

they wear aprons but accidents happen so please dress your child in suitable clothes.  Please 

also make sure that your child has suitable outdoor clothing and footwear as we try to have 

the children outdoors every day.   

 

There are forms of dress which are unacceptable in establishments, such as items of clothing 

which 

 potentially encourage faction (such as football colours) 

 could cause offence (such as anti-religious symbolism or political slogans) 

 could cause health and safety difficulties (such as loose-fitting clothing or 

dangling earrings) 

 carry advertising, particularly for alcohol or tobacco, and 

 could be used to inflict damage on other children or be used by others to do so. 

 

Glasgow City Council is concerned at the level of claims being received regarding the loss of 

children’s’ and young persons’ clothing and/or personal belongings.  Parents and carers are 

asked to assist in this area by ensuring that valuable items and unnecessarily expensive items 

of clothing are not brought to the establishment.  Parents and carers should note that the 

authority does not carry insurance to cover the loss of such items and any claims submitted 

are likely to be met only where the Authority can be shown to have been negligent. 

 

MEALS 

 

All children aged 3-5 years now attend nursery for longer sessions as part of the 1140 

expansion pilot.  Those children will also now receive a free meal each day, too.  Children who 

attend for a morning session or who attend all day will be offered a lunch in nursery.  This 

consists of either soup and a hot main course, or a main course and yoghurt.  There are always 

some sandwiches for the children who do not like the main course on offer.  The children who 

attend in the afternoon will be offered a “High Tea”, which is similar to a packed lunch.  It 

consists of sandwiches, fruit and yoghurt.  Children aged 2-3 years who have been allocated 

some full-day sessions will also be offered a lunch, but parents will need to pay for this: the 

cost is currently £1.54 per day.  A healthy snack is provided mid-morning and mid-afternoon 

for all children. 

 

Children and young people of parents and carers receiving Income Support, income-based Job 

Seekers Allowance, Working Tax Credit(where income is less than £6,240) and Child Tax 

Credit only (where income is less than £16,190) are entitled to a free midday meal.  

Information and application forms for free establishment meals may be obtained from 

establishments and from Grants Section at Education Services headquarters. 
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MEDICAL AND HEALTH CARE  

 

Medication: 

 

If your child is in need of medication during his/her time at Nursery you should discuss 

his/her requirements with your child’s Key Worker or the Head of the Nursery.  Prescribed 

medication will be given at the discretion of the Head of the Nursery and you will need to fill 

in a form that authorises nursery staff to administer the medication to your child.  

 

You should note that the only non-prescribed medicine which nursery staff may administer is 

paracetamol. 

 

If your child suffers from Asthma you must tell the Head of the Nursery if there are any 

activities or specific circumstances which are likely to bring on an attack. 

 

If your child suffers from epileptic attacks you must tell the Head of the Nursery what 

emergency treatment to give. 

 

If Your Child Becomes Ill: 

 

The Establishment would welcome a telephone call if your child were not able to attend 

Nursery on a particular day. 

 

If your child becomes ill while at Nursery we will make him/her comfortable and isolate them 

if necessary, while trying to contact you if we feel home is the best place for the child. 

 

Minor Accidents and Upsets: 

 

Cath Walker, who is a trained First Aider, will give first aid.  A member of staff takes more 

serious injuries or medical emergencies to the Royal Hospital for Children while every effort 

is made to contact the parents. 

 

Please ensure that the Nursery has up-to-date contact details for yourself and two emergency 

contacts. 
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INFORMATION IN EMERGENCIES 

 

We make every effort to maintain a full educational service, but on some occasions 

circumstances arise which lead to disruption.  Establishments may be affected by, for 

example, severe weather, temporary interruption of transport, power failures or difficulties in 

fuel supply.  In such cases we shall do all we can to let you know about the details of closure or 

re-opening.  We shall keep you informed by using text messages, letters, notices in local shops 

and community centres, announcements in local places of worship and announcements in the 

press and on local radio.  Information is also posted on Glasgow City Council website, 

www.glasgow.gov.uk, and on Twitter. 

 

Please ensure that the Nursery has up-to-date contact details for yourself and two emergency 

contacts. 

 

The Named Person 
 

GIRFEC stands for ‘Getting It Right For Every Child’.  Part of The Children and Young People 

Act (Scotland) 2014, it is the Scottish Government-led approach to making sure that our 

children and young people – and their parents or carers – can get all the help and support they 

need from birth right through to age 18 (or beyond if still in school). 

 

The vast majority of Scotland’s children and young people get the love and support they need 

from within their families and their wider, local communities. But even the most loving and 

caring families can sometimes need extra support. The GIRFEC approach aims to make it as 

easy as possible for any child or young person (and their parents) to get that help or support 

if they need it.  

 

To provide that support when needed, every child in Scotland has a named individual, the 

Named Person, as a single point of contact. This Named Person has a responsibility to provide 

help and support when asked and can draw together other services if needed, co-ordinating 

help for the child or parents.   Please do not hesitate to contact your child’s Named Person at 

any time. 

 

The Named Person for all children from birth till age five, when they start primary school, is 

the Health Visitor. 

 

 

 

 

 

 

 

 

 

 

http://www.glasgow.gov.uk/
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THE FREEDOM OF INFORMATION (SCOTLAND) ACT 2002 

 

The Freedom of Information (Scotland) Act 2002 enables any person to obtain information 

from Scottish public authorities, including the Scottish Government, Scottish Parliament, 

NHS Scotland and local authorities.  Further information is provided on the Glasgow City 

Council website: www.glasgow.gov.uk/en/yourcouncil/freedomofinformation.  Internet 

facilities are provided at all Glasgow City Council Public Libraries and Real Learning Centres. 

 

DEALING WITH RACIAL HARASSMENT 

 

The Race Relations Act of 1976 makes it unlawful to discriminate against someone because of 

his/her colour, race, nationality, ethnic or national background.  The Act makes it the duty of 

Glasgow City Council to eliminate unlawful racial discrimination.  In 1999the guidelines “Dealing 
with Racial Harassment” were issued to assist all teaching staff in dealing with such incidents.  

The adoption of an anti-racist approach should be seen as one part of the continuing attempt 

to improve the quality of education.  Glasgow City council recognizes that support from the 

home is essential if these aims are to be achieved.  Every child in Glasgow has the right to be 

happy and secure in their establishment. 

 

BULLYING 

 

Bullying behaviour will not be tolerated within Glasgow City Council’s establishments.  All 

children in Glasgow’s educational establishments have an entitlement “to work (and play) in a 
learning environment in which they feel valued, respected and safe and are free from all forms 
of abuse, bullying or discrimination.”  (A Standard for Pastoral Care in Glasgow 

Establishments) 

 

In 2009, Glasgow City Council published its revised Anti-Bullying Policy, incorporating the 

requirement to record and report all discriminatory behaviours within educational 

establishments.  All establishments are required to review their policy in light of this.  Parents 

and carers have a significant role to play in helping to address this problem.  For this reason 

any anti-bullying strategy must address the importance of partnership with the parents and 

carers of their children. 

 

NO SMOKING POLICY: 

 

Smoking is not permitted within the building or grounds in line with Glasgow City Council Policy. 

 

ARRIVAL AND COLLECTION OF CHILDREN: 

 

Please take your child to their Key Worker when you arrive at Nursery, (the names are on 

the playroom doors) and let her know when you are taking your child home.  Remember to tell a 

member of staff if someone different is going to collect your child. 

 

http://www.glasgow.gov.uk/en/yourcouncil/freedomofinformation
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It is expected that a responsible adult, aged 16 years or over, will bring a child to and from 

the Nursery.  In the interests of your child’s safety you should make a point of telling the Key 

Worker if he or she is to be collected by someone not known to staff members.  This avoids 

difficult situations when a child cannot be allowed to leave with an adult who is a stranger to 

the staff. 

 

As part of our security measures the doors cannot be opened from outside.  Please use the 

main entrance, which has been fitted with a buzzer and door entry system.  Staff will not be 

available to open the doors until the start of the sessions.  Always make sure that the 

entrance door is properly closed otherwise the children can push it open.  Please make sure 

that someone else’s child is not getting out while you have the door opened and be sure to 

watch your own child if you are having a chat near the entrance. 

 

EXCURSIONS AND CONSENT FORMS: 

 

When outings or excursions for children are planned, the Head of Establishment or a member 

of staff will advise you in advance.  You will be asked to complete consent forms, which give 

your permission for your child’s participation.  Please note that children cannot take part in 

outings unless completed consent forms have been submitted by their parent or carer. 

 

INFORMATION FOR PARENTS: 

 

1. Overalls are used when we participate in “messy” activities, but occasionally accidents do 

happen so please dress your child in easily washed clothes.  We do have a supply of clothes 

in case of other “little accidents.” 

 

2. We aim to have children outside every day. We are encouraging independence, so different 

shoes for indoor and outdoor wear are not necessary.  If you wish your child to wear soft 

shoes indoors in the winter we would recommend plimsolls, as they provide good support 

and can be changed easily.  As this is a very warm building it is useful and practical for 

your child to wear a short-sleeved tee shirt, but please leave outdoor clothes in the 

cloakroom to allow the child to play outside.  Please put your child’s name on all shoes and 

outdoor jackets/coats. 

 

3. Please discourage your child from bringing toys to Nursery.  They are so often left behind 

or lost.  If there is something new or special your child would like to show to his/her Key 

Worker please do so, but then take it home with you.  Don’t leave anything “precious” in the 

cloakroom. 

 

4. If you would like us to celebrate your child’s birthday we are happy to do so and your 

child’s group would have a birthday party at the snack tables.  You don’t need to send in 

much- a small cake, which can be shared with the group, is plenty, although we ask that this 

is a boxed cake with a date on it.  We promote healthy eating, and a small piece of cake is 

fine as a treat.  However, we do not encourage sweets, crisps or juice for parties. .  Please 
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make arrangements with your child’s Key Worker.  If the birthday does not fall on a 

Nursery day we can still arrange something if you wish. 

 

5. We try to take photographs of the activities in the Nursery and especially visits and 

special occasions.  The photographs go on display in the Nursery and are then added to 

your child’s profile folder.  Be sure to let us know if there is one you particularly want, as 

digital photographs are easy to print off. 

 

6. We have a book lending library in the Entrance Hall, with books for adults and children.  

We hope you will enjoy using it and find it useful.  

 

7. To help support a wide variety of activities in the Nursery (e.g. baking, tasting different 

foods, parties for special events, homework activities, photographs) and to help replace 

worn-out toys and equipment we have a voluntary Toy Fund.  This costs £5 per week, and is 

collected by Ruth, our Clerical Assistant, on a Monday. 

 

8. To help support bigger events (i.e. trips, parties for Christmas, Easter and the summer, 

and visiting performances) we need to have some fund raising events throughout the year.  

This is organised by the Parents Committee.  All parents are invited to join this Committee 

(watch the notice board for meetings), and we ask you to support the events.  We cannot 

manage without a Parents Committee so do try to help. 

 

9. We do have a few school rules.  Children are encouraged to walk in the nursery, to use a 

quiet voice and to respect and help each other.  We would appreciate your help in carrying 

these out. 

 

Remember we are here to help so don’t hesitate to ask 

if you have any concerns. 

 

YOUR CHILD’S DAY 

 

The Nursery consists of two large playrooms for 2-3 year-olds, and two large playrooms for 3-

5-year-olds, where a wide variety of activities are set out and the children are free to move 

about and choose what they would like to do, by themselves or with friends.  While this is 

often referred to as “free play,” it is not without planning, control, monitoring and input from 

staff.  During “free play” time some children will participate in specific activities in small 

groups, sometimes they will go to work with their Key Worker, sometimes they will participate 

in an activity organised by another member of staff, and sometimes they will be choosing by 

themselves what to do with the equipment.  Language is being developed throughout all these 

activities, also learning to share, to instigate play, to use their imagination and to practise and 

reinforce skills already learned.  There is also a large outdoor area which children will access 

most days. 

 

During the session the children will have snack.  The children will be 

offered milk or water to drink, and a choice of healthy foods to eat.  
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This varies from day to day, but there is always fruit or vegetables, and a carbohydrate 

option, such as a scone, small cake or crackers and cheese.  The children are allowed to choose 

and help to pass things round.  They learn to share and to wait for their turn.  After snack the 

children go back to the playroom. 

 

In the 3-5s playroom, the children will also gather with their Key Worker for “Together 

Time.”  During this time the children will listen to a story, sing some songs or have a news time. 

In the 2-3s playroom the children will also listen to stories or sing songs when the children 

show an interest in these activities.  At the end of the session the children are encouraged to 

help tidy away the resources they have been using.  All children aged 3-5 now also have a meal 

during the nursery session. 

 

 

 

 

 

 
 

 

 

 

 

 
 

COMMENTS AND COMPLAINTS 

 

We are always anxious to maintain and improve our service.  If you have a comment or 

complaint, please approach the Head of Establishment in the first instance.  If the Head of 

Establishment does not resolve the issue to your satisfaction, you should contact Glasgow City 

Council Customer Liaison Unit who will: 

 Take a totally neutral stance in fully investigating your complaint 

 Acknowledge receipt of your complaint within five working days 

 Give a full written response within a further ten working days, unless another 

timescale has been agreed 

The Customer Liaison Unit can be contacted at 

 

Phone-  0141 287 5384 

Email-  education@glasgow.gov.uk 

 

Customer Liaison Unit, 

Education Services, 

Glasgow City Council, 

Wheatley House, 

25 Cochrane Street, 

Glasgow G1 1HL 

 

mailto:education@glasgow.gov.uk
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Alternatively you can contact the Care Inspectorate at the following address: 

 

Care Inspectorate 

Central West 

Paisley Plazza 

Paisley PA 1 1 DD 

 

Phone-  0141 843 4230 
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ADDRESSES AND CONTACTS 

 

You may wish to be aware of the following names, addresses and telephone numbers: 

 

Executive Director of Education 

Maureen McKenna, 

Education Services, 

Wheatley House, 

25 Cochrane Street, 

Glasgow G1 1HL 

 

0141 287 4551 

 

Maureen.McKenna@education.glasgow.gov.uk  

 

Councillors 

Alex Wilson 

 

0141 287 5633 

 

alex.wilson@glasgow.gov.uk  

  

Jim Cavanagh 

 

0141 287 7047 

 

jim.cavanagh@glasgow.gov.uk  

M.P. 

Chris Stephens 

 

0141 883 0875 

 

chris.stephens.mp@parliament.uk  

MSP 

Humza Yousaf 

 

0141 882 4647 

 

Humza.Yousaf.msp@parliament.scot 

Early Years Manager  

Heather Douglas 

Education Services, 

City Chambers East 

40 John Street, 

Glasgow G1 1JL 

 

0141 287 0204 

 

heather.douglas@education.glasgow.gov.uk  

Area Manager (South) 

Donnie MacLeod 

Education Services, 

City Chambers East 

40 John Street, 

Glasgow G1 1JL 

 

0141 287 4086 

 

donnie.macleod@education.glasgow.gov.uk  

 

Please Note: 

 

Although the information in this handbook is correct at the time of printing there could be 

changes affecting any of the matters dealt with in the document, either before your child’s 

placement begins or during the course of their placement.  The Head of the Establishment will 

tell you of any important changes to the information. 

 

---ooOOOoo--- 
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